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Ambulance Victoria  
 
 

Position Description 
 
 

Position Title:  Community Emergency Response Team Member  Division:  

Reports To: CERT Team Leader Direct Reports:  Nil 

Employment Conditions:  N/A 

 
Responsibility for Quality:  To take responsibility for improving quality processes using continuous improvement philosophies and practices, thereby 
increasing value to the customers and the organisation. 
 

E
ncourages grow

th and developm
ent 

in others 
C

ooperative 

Believes that individual effort is 
important 

Creative problem solver Resolves conflicts constructively Friendly 

Accepts and shares responsibility Non-defensive Trustworthy Genuine in concern for others 
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Decision Making Authority 

Without referral to manager:  
·   
 
After consultation with manager or others:  
·   
 
Referred to manager or others:  

·   
 
 

Key Contacts 

  

 

Performance 

Key Result Area Key Accountabilities Performance Measures 

Provide first aid in emergency situations 
 

·  being available when on-call to respond 
immediately to an emergency request; 

·  driving with care and within the law to an 
accident / emergency scene; 

·  applying basic life support skills and first 
aid skills in accordance with CERT clinical 
protocols approved by the AV Medical 
Standards Committee; 

·  providing reassurance and support to the 
sick or injured, or others at an emergency 
scene; 

·  providing a verbal and written patient 
handover to the ambulance crew taking 
over responsibility for the on-going 
management of the patient. 
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Maintenance of CERT Equipment  
 

·
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